
DISPUTE REASON CODE DISPUTE REASON DESCRIPTION

D21 Duplicate Invoice Item

D22

Not Yet Open, Closed, or Invalid 

Pharmacy

D23 Not Part D Covered Drug

D24 Excessive Quantity

D26 High Price of the Drug

D27 Last Lot Expiration Date

D29

Marketing Category is not NDA, BLA, or 

NDA Authorized Generic

D33

Reported Discount for this NDC Exceeds 

Specified or Specified Small Phase-In

D34

Reported Discount Amount does not Align 

with TROOP Accumulator

D35 NDC is a Selected Drug

D99 Other



SUPPORTING DETAIL REFERENCE NUMBER SUPPORTING DATE 1 SUPPORTING DATE 2

Reference Number — —

—

Pharmacy open date, or 

Pharmacy close date, or 

blank —

— — —

— — —

— — —

— Last lot expiration date —

— FDA update date —

— — —

— — —

— — —

— — —



ADDITIONAL INFORMATION

Provide additional supporting evidence (optional)

Provide additional supporting information 

(required)

Explain statutory exclusion that applies to this drug 

(required)

Provide proprietary benchmark used to identify 

excessive quantity (required)

Provide additional supporting information 

(required)

Provide additional supporting information (optional)

Provide additional supporting information (optional)

Provide additional supporting information 

(required)

Provide additional supporting information 

(required)

Provide additional supporting information (optional)

Provide additional supporting information 

(required)


