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The Symptoms

The existing rebate processing software is not up to the task, if some of the following issues are known to be problems:

· Users spend enormous time to configure setup new customers and to process rebates; 
· Sales managers are limited in rebate contract conditions because “our rebate program does not support them”;
· Proving numbers for disputed historical rebate payments is impossible. 

The Challenge

Rebates processing becomes a challenge when:
· Unique business aspects require rebate payment rules not supported by ERP;
· Paying rebates for combined direct and indirect sales requires integration between different enterprise software components, which is not always available. 
· Recovering sales as-of historical numbers is not completely supported by the ERP;

The Solution

Often, ERP requires specialized add-ons to support rebates. The Rebate Processing Program, developed by Relasoft, is such specialized add-on. 

The program was initially developed for US health care organizations, known for their large data volume and complexity.

As the result, not only the program seamlessly integrates direct and indirect sales, subjected to the most elaborate grouping and filtering criteria, but also delivers highest efficiency in processing millions of records.

The program reads its data from a data warehouse, built for Facts Accounting software and can be replicated for warehouses built on other Accounting systems as well. The program can be re-configured for other industries.

The Program Features

· All necessary sales data and customer and product lists are imported from ERP, no re-entry is required;

· Powerful, yet easy to use, specialized interface with terminology familiar to users: NDC, DEA, Brand, Prescriptions, OTC or specific fields of other industries; 
· Huge variety of rebate payment terms: by products types, customer groups, single- and multi-tiered, conditional, combined direct and indirect sales, etc.

· Customer and Product hierarchies and classifications are transferred to the Rebate program and can be used to define Rebate Payment rules;

· Elaborated security and logging system, giving the software full transparency and traceability;
· Extensive reporting, including streamlined file generation to communicate with rebate recipients, Profitability program and ERP.

The Program Benefits

1. Ensures accurate and verifiable fulfillment of rebate contractual obligations;
2. Reflect 100% of unique business requirements and tremendously cuts labor expenses required for rebate processing;
3. Provides better analysis for the paid rebates;
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