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The Symptoms

The existing chargeback processing software is not up to the task, if some of the following issues are known as problems:

· Indirect sales analysis is limited;
· The chargeback processing is inaccurate and/or slow.

The Challenge

Timely and accurate chargeback processing is vital for implementing contract pricing. 

Chargeback processing becomes a challenge due to the following factors:
· Complete transaction validation is a difficult task. 
For example, verification that the number of units sold and claimed by wholesaler does not exceed the actual quantity of units purchased by that wholesaler requires close integration of data for direct and indirect sales with wholesaler inventory movement on NDC level collected from all wholesaler’s distribution centers;
· Combining data subscriptions (DEA, HIN, MDDB lists) to  extend the number of factors in the comprehensive analysis; 
· Handling large volume of submissions affects both labor and computational intensity.
The Solution

Relasoft Chargeback Program is an enterprise solution to handle all high-volume chargeback- processing activities, written specifically for the Pharmaceutical companies. 
Simple interface and complete automation of all tasks allow a single user, or two, to process hundreds of thousands of chargeback requests per month, with a minimal learning curve. 
Comprehensive reporting system covers all business aspects and presents sufficient information for extensive analysis on any detail level, from individual transaction to high-level customer and product classifications and to contract compliance info and finding largest indirect customers.

The Program Features

· Accepts chargeback requests in multiple formats, including EDI and manual data entry;
· Automates all chargeback processing tasks: data exchange with ERP, validating debit memos, error correction, generating EDI reconciliation files to wholesalers, etc; 
· Provides comprehensive multi-dimensional analysis and a clear picture of contract compliance.
· Extensive reporting covering all business areas: sales, pricing validation, forecasting, security, etc;
· Elaborated security and logging system, giving the software full transparency and traceability;
· Friendly user interface, requiring minimal learning curve for users of different levels;
· Efficiently handling millions of transactions per year.

The Program Benefits

1. Ensures accurate and verifiable chargeback processing in a timely manner, prevents overpayment;

2. Minimizes labor expenses required to process chargeback and to deal with exceptions and errors;
3. Contract compliance detect compliance issues on earlier stages and provides a leverage to negotiate with GPO;
4. Gathering information on top indirect customers may lead to new contracts.
Contact Us
For further info, please contact Relasoft at 416-783-1027 or visit www.relasoft.net.
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